COMPLAINTS

If you have a complaint that the procedures described in
this leaflet have not been followed, then you can contact
the inspector’s manager to discuss the matter (telephone
no. and address below).

The inspector’s manager will investigate your complaint
and tell you what is going to be done about it. Most
complaints are settled in this way, very often
immediately. If you are still not satisfied that your
complaint has been properly dealt with, you can use the
Council’s Corporate Complaints Procedure (See
telephone no. below).

If this still does not help and you feel your complaint
could amount to maladministration (ie where the council
has failed to follow its procedures), you can also write to
the Northern Ireland Ombudsman asking him/her to
review the case. (Freephone 0800 343424 or write to The
Ombudsman, Freepost, Belfast BT1 6BR).

Environmental Health Department
Magherafelt District Council

50 Ballyronan Road

Magherafelt  BT45 6EN

Tel No. 028 79397979
E-mail: envhealth@magherafelt.gov.uk

HOW CAN | FIND OUT MORE ABOUT HEALTH
& SAFETY?

More information and advice to help businesses
manage health and safety and comply with the law
can be obtained free of charge from the Council.
Employees and their representatives are also
encouraged to contact the Council for information or
advice.

Information is also available on the council’s web site
www.magherafelt.gov.uk or from:

www.hseni.gov.uk or
www.hse,gov.uk

HSENI also have Information Advice Centres at 83
Ladas Drive in Belfast and a number of regional
outlets. Their helpline number is 0800 032 0121.

Guidance booklets and Approved Codes of Practice,
published by the Health and Safety Executive, can
also be purchased from The Stationery Office
Bookshop, 16 Arthur Street, Belfast, BT4 (Tel: 02890
238451) or from HSE Books, PO Box 1999, Sudbury,
Suffolf CO10 6FS (Tel 0178 7881165).

A free catalogue is available from HSE Books.

WHAT TO EXPECT WHEN A HEALTH &
SAFETY INSPECTOR CALLS

A brief guide for businesses, employees and
their representatives.



http://www.hseni.gov.uk/
http://www.hse,gov.uk/

WHO ARE HEALTH AND SAFETY INSPECTORS?

Health and Safety law is enforced by District Council
Environmental Health Departments and the Health and
Safety Executive for Northern Ireland (HSENI),
depending on the business activity being carried on. The
table below gives a breakdown.

District Council Health & Safety Executive

(N1)

Service sector businesses
Retail outlets
Wholesale outlets

Manufacturing
Construction
Government property

Offices Mines, quarries & Chemical
Plants

Restaurants, and hotels Agriculture

Residential Homes Schools and Universities

Places of entertainment ~ Transport

Recreation facilities Hospitals and Nursing Homes

WHAT DO INSPECTIONS INVOLVE?

Inspectors may visit your workplace with or without prior
notice to check health and safety standards and provide
support and advice. An inspector will examine the
workplace, the work activities, and look at how health and
safety is managed. He/she may also talk to employees
and their representatives.

At the end of the visit, the inspector will discuss any
concerns, explain what needs to be done and inform the
owner or manager of any action which he/she is going to
take and why.

It is usual for inspectors to take enforcement action where
they find serious risks to people’s health and safety.

WHAT ENFORCEMENT ACTION CAN THEY TAKE?

When we take enforcement action, we try to be fair and
to treat all businesses in a similar way. We will explain
why the action is being taken and give business owners
the opportunity to have their views heard if they have
concern.

Most councils have an enforcement policy which sets
out more detailed guidelines for enforcement action.
You can ask your local council for a copy of this or
visit their website.

Inspectors may take the following types of
enforcement action depending on the level of risk to
people’s health and safety:-

Informal

Where the breach of the law is relatively minor, the
inspector may tell the business owner what to do to
comply with the law and explain why. He/she can
confirm this in writing if asked.

The Inspector will also try to make it clear what is a
legal requirement and what is best practice.

Improvement Notice

When the breach of the law is more serious, the
inspector may issue an Improvement Notice and will,
where possible, talk to the business owner about the
notice and what it means before it is served.

The notice will say what needs to be done, why, and by
when. The time given for work to be carried out will
always be more than 21 days as there is a right of
appeal to an Industrial Tribunal (see ‘Appeals’ below).
An extension of time can be given in reasonably
circumstances. The inspector can take a prosecution if
the work listed on the notice is not finished by the date
given.

Prohibition Notice

Where an activity involves, or will involve, a risk of
serious personal injury, the inspector may serve a
Prohibition Notice to stop that activity until action is
taken to prevent people being harmed. The notice can
take immediate effect or may in certain circumstances
require the activity to stop within a number of days.
Where possible, this will be discussed with the
business owner. The notice will explain why the action

is necessary and details about how to appeal to an
Industrial Tribunal (see ‘Appeals’ below) will be given.

Prosecution

In some cases the inspector may feel that it is necessary
to take a prosecution. Again your local council’s
enforcement policy will give more details on how
decisions to prosecute are taken.

Health and safety at work law allows for high levels of
fines and even imprisonment. For example, failure to
comply with an Improvement or Prohibition Naotice, or a
Court Order, taken in a Magistrates Court can result in a
fine of up to £20,000, or six months imprisonment, or
both. Cases taken to the Crown Court can lead to
unlimited fines and in some cases imprisonment.

Appeals

When an Improvement or Prohibition notice is served,
they will include details of how to appeal to an Industrial
Tribunal along with a copy of the appeal form to use.
Business owners will also be told that an improvement
notice will be suspended until the appeal hearing,
however a prohibition notice usually continues to have
effect until the date of the tribunal.

INFORMATION TO EMPLOYEES OR THEIR
REPRESENTATIVES

During a visit, an inspector may check that those in
charge have arrangements in place for consulting and
informing employees or their representatives about
health and safety issues.

An inspector may wish to meet or speak to employees or
their representatives privately during a visit. He/she
may provide them with information about serious
concerns affecting their health, safety and welfare and
any enforcement action taken, including intention to
prosecute.

Copies of this leaflet may be given to employee
representatives.
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